Walkie Talkie Protocol 


Basic Radio Etiquette 


e Do not interrupt if you hear other people talking 
e Never transmit sensitive, confidential, or financial information. 


e Perform radio checks at the beginning of shift to ensure your radio is in good working conditions. 


Onsite Teams: 


e Medical: Medical Director, Nursing Managers, Charge Nurse, Registered Nurses, COVID-19 Techs (EMTs and/or 


Caregivers) 
e Site Management: Director of Operations, Site Director, Site Managers 


e Department of Mental Health (DMH): Mental Health Specialists 


e First to Serve: Site Coordinators, Case Managers, Resident Aides 


e Securitas (Security): Project Manager, Post Commander, Supervisors, Security Guards 


Making a Call: 


1. Press the PTT (Push-To-Talk) button 
2. After 2 seconds: 
a. “Your Team Name” to “Recipient’s Team Name” 
3. Once the other person replies with “Go ahead”, convey your message 


Sample Dialog 


Security: Security to Medical 
Medical: Go ahead 
Security: Medical, patient in Room 113 is requesting a walk 


Medical: Copy that. COVID-19 Tech is on the way. 


Radio User’s Language 


Go Ahead — Resume Transmission 

Repeat — Re-transmit your message 

Come in — You are asking the other party to acknowledge they hear you 

Stand by — Transmission has been acknowledged, but | am unable to respond now 
What’s your 20? — What’s your location? 

Roger — Message received and understood 

Copy that — Yes 


Negative — No 


Break, Break, Break — You have an emergency message and need to interrupt others’ conversation 


